Changing the Filter

You will require a large plastic trash bag, a pair of work gloves

and a Phillips screwdriver.
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Unplug your Austin Air
cleaner from the
power outlet.

Turn your Austin Air

soft surface.

Using a Phillips
screwdriver, remove the
four retaining screws
from the bottom cover.

cleaner upside down on a

Wearing a protective
pair of work gloves, lift

set aside.

Carefully remove the
filter and dispose in a
plastic trash bag.

Remove the outer pre-
filter and dispose in
the same plastic trash
bag.

the bottom cover off and

Install the new outer
pre-filter by aligning the
pre-filter seam with the
power cord.

Record serial number on
the front of the warranty
activation card. (Found
on top of the filter)

Install the new filter top
side down.

Replace the bottom
cover and screw down
tightly.

Turn your Austin Air
cleaner right side up
and operate on the
High (Ill) setting for at
least one hour.

austin

DETACH HERE

AIR SYSTEMS

Filter Warranty Activation

Register online at www.austinair.com
or by completing and returning this
Filter Warranty Activation card.

Austin Air Systems, LTD
Warranty Activation

500 Elk Street

Buffalo, NY

14210-2208
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U RG ENT! Activate your warranty today.



Filter Replacement and Warranty

The Austin Air filter warranty is designed to provide the customer with years of worry free operation. Your Austin Air
filter has been designed to last up to 5—years under normal residential use, and features a 5-year pro-rated warranty.

Some household environments are more polluted than others, therefore the useful life of the filter media in your
Austin Air cleaner may be reduced. To address this issue, Austin Air’s pro-rated warranty allows you to receive a
discount on your next filter replacement purchase, based on the length of time since your last filter was purchased.

If your Austin Air cleaner is used in rooms with unusually high concentrations of tobacco smoke, sawdust, soot,
chemical vapors and/or odors, your Austin Air filter will need to be replaced more often. In these circumstances,

you should replace your filter once your Austin Air cleaner ceases to emit clean, odorless air. If the odor of the highly
concentrated contaminant is present exiting the Air Output Vent, then it is time to replace your filter.

Please Note: The Pro-rated Warranty is also included with every subsequent filter replacement purchase.

To receive a replacement filter at the pro-rated price, please call Austin Air Systems and ask to speak to a Customer
Service Representative. If your filter is out of warranty, please contact the retail store or the dealer where you
originally purchased your Austin Air cleaner.

Up to 2-years of use: 40% off the retail price, plus shipping*
2 to 3-years of use: 30% off the retail price, plus shipping*
3 to 4-years of use: 20% off the retail price, plus shipping

4 to 5-years of use: 10% off the retail price, plus shipping

/\ CAUTION

Warning: Do not attempt to clean the filter. Washing or cleaning the filter will void the warranty and may cause injury.

*Austin Air Systems, Ltd reserves the right to refuse a filter replacement at the pro-rated price and/or request that your filter be returned for inspection.

PROTECT YOUR INVESTMENT
BProductinormation L

*Model: [ ] HealthMate™ ] HealthMate+ Jr.™
[_| HealthMate+™ | AllergyMachine Jr.™
[_| AllergyMachine™ [ | Pet Machine™
|| Baby’s Breath™ [ ] Bedroom | 5 Stage

*Denotes required fields
n Name and Address

OMR.  OMRs. Owms. PLEASE PRINT

*First N Initial
frst Name nital(s) *Serial Number (Found on the top of your new filter or on the box)

*Last Name

*Date Purchased or Received

*Street Apt. Number

*Color of your Austin Air pre-filter.

“City " IBlack [ Wnite

*State / Province

*Zip / Postal Code *Country

500 Elk Street
Telephone Number Buffalo, NY 14210

716-856-3700
www.austinair.com

E-mail Address




